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STATE OF NEW JERSEY 
Board of  Publ ic Uti l i t iesBoard of  Publ ic Uti l i t ies   

Two Gateway Center 
Newark, NJ  07102 

 
        ENERGY 
 
 
IN THE MATTER OF THE PETITION OF  ) DECISION AND ORDER  
SOUTH JERSEY GAS COMPANY FOR   )                                 
APPROVAL OF FLOOR PRICE TARIFFS OF  ) 
EXISTING AND PROPOSED SERVICE SENTRY )    DOCKET NO. GT99070447 
PROGRAMS AND FLAT RATE PRICING FOR   ) 
APPLIANCE REPAIR SERVICE PROGRAMS ) 
 

 
 (Service List Attached) 

 
BY THE BOARD: 
 
 On June 30, 1999, South Jersey Gas Company ("SJG" or "Company") 
filed a petition with the Board of Public Utilities (“Board”) for approval, pursuant to the 
Energy Discount and Energy Competition Act, N.J.S.A. 48:3-49 et seq. (“EDECA” or 
“Act”): (1) to establish floor price tariffs for three proposed new contract repair service 
plans; (2) to expand five expanded services on its existing “Service Sentry” 
programs; and (3) to offer flat rate pricing for its appliance repair services. The 
Company also filed compliance tariff sheets relative to the existing Board-approved 
portions of the Service Sentry programs.  SJG asserts that these tariff sheets do not 
require Board approval pursuant to Section 10(b)(3) of EDECA, N.J.S.A. 48:3-
58(b)(3). The proposed floor prices for Service Sentry plans and flat rate pricing are 
based on the hourly labor rates of $85.36 during normal business hours and $128.04 
for weekends, holidays and after normal working hours. These rates were approved 
by the Board on April 16, 1999 in Docket No. GR99010022.   
 
 SJG proposes to expand its Service Sentry programs by including the 
electric or propane water heater appliances in five of its six existing Service Sentry 
contracts and by proposing three new contract repair service offering plans in its 
Service Sentry programs: “ComfyCare”, “CoolCare”, and “Pipe Care” plans.  The 
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Company also intends to offer a substantial number of appliance part repair services 
on a flat rate basis instead of charging on an hourly basis, which SJG is currently 
doing for appliance part repair services with the exception of five specific services 
approved by the Board in its aforementioned Order of April 16, 1999 in Docket No. 
GR99010022. 
 
 
Background 
 
 At the time of filing the instant petition, SJG serviced its residential 
customers’ appliances through two programs, both of which have been previously 
approved by the Board as competitive services. The following is a brief description of 
the competitive appliance services:  
 
Service Sentry Programs 
 
 The Company’s existing Service Sentry Plan consists of six appliance 
service contract programs, under which it will repair or replace select major parts and 
provide labor on certain customer’s appliances specified in each contract.  These 
service contract programs are BasicCare plan, ValueCare plan, HomeCare plan, 
HomeCare Plus plan, All Season HomeCare plan, and Ultra HomeCare plan. 
  
Appliance Part Repair Service Offerings 
 
 This program is for non-contract requests for appliance service repairs 
under which the customers are currently charged an hourly fee per call.  Under this 
program South Jersey offers diagnostic and parts repair services and includes the 
following residential appliances: natural gas dryer, house heater, water heater and 
range/oven and electric air conditioner. 
 
 Under these programs, SJG currently offers Service Sentry contracts and 
appliance part repair service offerings.  The floor rates for service contracts and 
appliance part repair service offerings are based on the hourly rate of $85.36 during 
normal business hours.  For appliance repairs outside normal business hours, the 
hourly labor rate used is $128.04. 
 
 
Company Proposal 
 
 Utilizing the Board-approved floor labor rates approved in Docket No. 
GR99010022, SJG requests permission to establish floor prices for those proposed 
expanded services of its Service Sentry contracts. Thus, the Company submitted 
tariff sheets reflecting the floor prices for both its existing and expanded services of 
Service Sentry programs.  The Company proposes three new repair service contract 
programs to be included in the Service Sentry Plan: ComfyCare, CoolCare, and Pipe 
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Care service contracts.  In addition to the new programs, SJG also proposes to 
expand five of its existing Service Sentry programs by including electric or propane 
water heater, which is not presently covered. The proposed new services and 
expanded existing Service Sentry contracts within SJG’s franchise territory are as 
follows: 
 
 Appliances  Included in Each Plan   Annual Floor Rates 
 
 
A. Proposed New Services in Service Sentry 
 

1. natural gas, electric or propane water heater, and 
electric air conditioner in ComfyCare  plan $  47.24 
 

2. electric central air conditioner in CoolCare plan   42.89 
 
3. piping less than 2” in diameter and necessary fittings  
 in Pipe Care plan (excludes appliance connectors and 
 underground and concealed piping)     6.20 

 
B. Expanded Existing Services in Service Sentry 
 

1. BasicCare plan - natural gas, electric or propane 
  water heater    $   9.23 
 
2. ValueCare plan - natural gas house heater   41.03 
 
3. HomeCare plan - natural gas house heater and natural                                                           

               gas, electric or propane water heater   45.38 
 

4. HomeCare Plus plan - natural gas house heater, range/oven,                                                          
           dryer,  and natural gas, electric or   
            propane water heater   71.65 
 

5. All Season HomeCare plan - natural gas house heater, 
    electric central air conditioner,  
    and natural gas, electric or 
    propane water heater   83.39 
 
6. Ultra HomeCare plan - natural gas heater, range, dryer,   
    electric central air conditioner 
    and natural gas, electric or  
    propane water heater   109.66 
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 In addition, SJG proposes to implement flat rate pricing for appliance part 
repairs for customers whose appliances are not covered by Service Sentry contracts.  
The floor rates of these flat rate priced repairs are also based on Board-approved 
hourly labor rates in Docket No. GR99010022. 
  
 In response to Staff’s discovery requests, SJG asserts that the proposed 
floor prices of its new Service Sentry programs: ComfyCare, CoolCare, and Pipe 
Care plans are at cost to provide the services to customers and are not subsidized by 
the Company’s regulated customer services.  The Company included in each plan an 
hourly service floor rate of $85.36, which included such hourly costs as wages, 
benefits, supervision and dispatch, motor vehicle, travel time, administration, and 
overhead.  This hourly rate is based on Board-approved hourly labor rates in Docket 
No. GR99010022.   Moreover, it included such costs as repair parts total charge from 
the general ledger and storage expenses for each respective appliance or piping and 
necessary fittings included in the plan.   Each plan also included $4.88 of advertising 
expenses estimated at the budgeted 1999 amount.  
 

 Under the Pipe Care Plan, since the piping covered by this plan, is not 
covered in any existing plan, SJG is currently conducting market studies to determine 
potential contract sales and appropriate price for the future years.  Thus, the 
Company will be monitoring this service closely to see if the estimated net income is 
affected.  According to the pro-forma net income statements, the Company expects 
that net income will continue to increase for years 2000, 2001, and 2002 for 
ComfyCare, CoolCare, and Pipe Care Plans. 
 
  SJG also intends to continue the discount to senior citizens and two 
payment plan options on two of the new Service Sentry contracts, ComfyCare and 
CoolCare.  Moreover, the Company has represented that ninety-nine service 
personnel will be used to complete these new competitive services.  These 
employees fall into the following categories:  14 Appliance Service Inspectors, 35 
Appliance Service Technicians and 50 Service Person 1st Class.  The Company 
states that the number of employees who will be switched from non-competitive 
service work to competitive service work or vice-versa is unknown since it depends 
primarily on the workload. 
 
 
Discussion and Findings 
 
 In considering SJG’s requests, it is necessary to ensure that the 
proposed competitive service offerings comply with the EDECA, as it provides certain 
specific criteria for electric or gas utilities to provide competitive services.  Among 
other provisions of the Act, Subsection 10(b)(3), N.J.S.A. 48:3-58(b)(3) permits, 
subject to Board approval, an electric or gas public utility to provide competitive 
services that have been offered by any electric or gas public utility since prior to 
January 1, 1993, or that have been approved by the Board prior to the effective date 
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of the Act to be offered by any electric public utility or gas public utility. 
 
 Subsection 10(b)(4) of the Act, N.J.S.A. 48:3-58(b)(4) also permits a gas 
public utility to provide, subject to Board approval, services that are substantially 
similar to competitive services that are permitted under paragraph (3) of the 
subsection. 
 
 With respect to the Company’s request to expand its Service Sentry 
programs by including the electric or propane water heater in its five existing Service 
Sentry contracts and by proposing three new contract repair service offerings in its 
Service Sentry programs, the Board is satisfied that the proposed new programs are 
comparable to services provided by New Jersey Natural Gas Company and Public 
Service Electric and Gas Company prior to the effective date of the Act.  
Furthermore, we are satisfied that the proposed new programs are comparable to the 
services offered by other non-utility vendors and that the Company’s proposed 
services and prices are competitive with the services and prices offered by those 
vendors.  We further FIND that the proposed service offerings meet the above criteria 
as set forth in the Act.  Accordingly, pursuant to subsection 10(b)(4), of the Act, 
N.J.S.A. 48:3-58(b)(4), we HEREBY APPROVE the Company’s proposed new and 
expanded Service Sentry programs. 
 
 The Act allows the Board to approve a competitive service only upon a 
finding that the provisions of subsection 10(d) of the Act, N.J.S.A. 48:3-58(d) are met.  
Subsection 10(d)(1) requires that the provision of a competitive service by a gas 
public utility shall not adversely impact the ability of the gas public utility to offer its 
non-competitive services to customers in a safe, adequate and proper manner, and 
in all instances where resources are jointly deployed by the utility to provide 
competitive and non-competitive services and resource constraints arise, the 
provision of non-competitive service shall receive a higher priority. 
 
 The Board is satisfied that the Company has taken measures to ensure 
that the provision of non-competitive services to the Company’s customers will not be 
adversely affected by the provision of its contract and non-contract competitive 
services.  By letter dated April 12, 2000, SJG submitted a copy of its Order Execution 
Schedule, developed to assure that there would be no impact on its ability to continue 
to provide safe, adequate and proper utility service on a timely basis.  We HEREBY 
FIND that there has been no identified dereliction of responsibility by SJG to its 
regulated public utility responsibilities in the provision of previously approved 
competitive service offerings, and that the Company has demonstrated that it has 
been able to provide both competitive and non-competitive services by its service 
technicians without any degradation of service.  However, the Board will continue to 
monitor these competitive activities to ensure that the requirements of the Act, 
N.J.S.A. 48:3-58(d) are met and that utility service quality is not adversely affected.  
This issue will also be examined as part of the independent audit described below. 
 



Docket No. GT99070447 -6-

 Subsection 10(d)(2) of EDECA, N.J.S.A. 48:3-58(d)(2) requires that: the 
price that a gas public utility charges for a competitive service shall not be less than 
the fully allocated cost of providing such service, as determined by the Board, which 
cost shall include an allocation of the cost of all equipment, vehicles, labor, related 
fringe benefits and overheads, and administration utilized, and all other assets 
utilized and costs incurred, directly or indirectly, in providing such competitive service.  
Having reviewed the record in this matter, the Board HEREBY FINDS that SJG's 
proposed floor prices of its Service Sentry programs and the flat rate priced repairs 
appear to be fair, reasonable, and above the fully allocated costs of providing existing 
and proposed contract and non-contract appliance services. We further note that 
subsection 10(k) of EDECA, N.J.S.A. 48:3-58(k) requires the Board to adopt fair 
competition, affiliate relation, and accounting standards concerning the offering of 
competitive services, and the performance of periodic independent audits to ensure 
compliance with said standards.  These standards were adopted by the Board at its 
February 16, 2000, agenda meeting, and released by Order dated March 15, 2000, in 
Docket No. EX99030182. Therefore, pursuant to subsection 10(d)(2), of the Act, 
N.J.S.A. 48:3-58 (d)(2), the Board HEREBY APPROVES SJG's floor prices for 
existing and proposed Service Sentry programs and the flat-rate priced appliance 
repairs service offerings as submitted, on an interim basis and subject to refund to 
the Company’s ratepayers pending the results of an independent audit of the 
Company’s records relating thereto. In addition, if the floor price for a competitive 
service changes for any reason, the Company shall timely submit revised 
calculations, for approval by the Board, demonstrating that the fully allocated cost of 
providing that competitive service remains above the floor price.  
 
 The Board reiterates the directive to SJG to request prior approval from 
the Board before making any changes to the floor rates, terms and conditions of 
these competitive services.  The Board will continue to monitor cost and expense 
data for these services and reserves its right to require the Company to demonstrate 
that the charge for any competitive service offering remains above the approved floor 
price. 
 
 Section 10(d) of EDECA, N.J.S.A. 48:3-58(d) also provides that:the 
Board may require that a gas public utility file and maintain tariffs for competitive 
services, which tariffs shall be subject to review and approval by the Board. The 
Board FINDS that the filing and timely maintenance of tariff sheets relating to the 
provision of all competitive services by all utilities is in the public interest.  We, 
therefore, HEREBY DIRECT South Jersey to provide all tariffs for all approved 
competitive service offerings within ten (10) days of the date of this Order.  Said tariff 
sheets shall contain, at a minimum, the date upon which each service offering was 
approved by this Board, the docket number under which said approval was made, a 
detailed description of the service offering including any limits of coverage, the 
approved floor price and the current charge for each service offering.  If any change 
occurs to the current charge or limits of coverage, the Company shall file revised tariff 
sheets thirty (30) days prior to the effective date of said change.   
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 The Company is directed to maintain separate detailed accounting for 
revenues and expenses for its appliance service programs.  Furthermore, the 
Company shall continue to file its existing quarterly reports regarding its competitive 
service activities with the Board until such time as this requirement may change by a 
subsequent Board action. 
 
 
 
 
DATED: 4/27/00 BOARD OF PUBLIC UTILITIES 
   BY: 
 
 
 
   ____SIGNED___ 
   HERBERT H. TATE 
   PRESIDENT 
 
 
   ____SIGNED____ 
   CARMEN J. ARMENTI 
   COMMISSIONER 
 
    
   ____SIGNED____ 
   FREDERICK F. BUTLER 
   COMMISSIONER 
 
 
 
 
ATTEST: 
  
 ____SIGNED__________ 
 EDWARD D. BESLOW 
 ACTING SECRETARY  
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